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ABOUT EUROMOVERS

GLOBAL ALLIANCE

LETS MOVE TOGETHER!

Euromovers is an international alliance of
independent moving and relocation companies. It
operates as a global network of professional movers
and relocation specialists, headquartered in
Cologne, Germany, under the legal entity
EUROMOVERS Worldwide Alliance SCE mbH. The
network brings together leading removal partners to
offer seamless international moving, storage,
relocation, and specialized transport services.

Euromovers itself does not directly contract with
customers but connects clients with the nearest
partner company in its network, each of which is
responsible for delivering services under local terms
and conditions.

Mission

To provide high-quality, consistent, and reliable
global relocation solutions by connecting and
empowering our network of trusted companies.
Through collaboration and shared standards, we
ensure every move — corporate, household, or
specialized — is handled professionally, efficiently,
and with care. Our motto, “Let’'s move together!”
embodies our commitment to supporting people
and businesses through every relocation journey.

Vision
To make every move a seamless and positive
experience, combining integrated global reach with
locally rooted expertise, so that individuals and

businesses can transition confidently and smoothly
across borders.

Alliance Values

Euromovers values are centered around:

COOPERATION & PARTNERSHIP

Building strong links among member
companies so that knowledge, resources,
and best practices are shared.

QUALITY & STANDARDS

Every partner undergoes annual audits and
quality management systems to ensure
consistent service excellence.

CLIENT-CENTRIC SERVICE

Focusing on individual and corporate client
needs through personalized relocation

support.

GLOBAL COLLABORATION

Member companies work together under a
common umbrella to provide broad
geographic coverage.

Global Presence

Euromovers comprises more than +70 experienced
member companies across Europe, North America,
Australia, Asia, and beyond. Its members are
located in countries such as Germany, France, the
United States, Ching, and Indonesia, among others.
This wide network enables Euromovers to handle
international door-to-door removals, corporate
relocations, storage solutions, and specialized
transport for clients moving anywhere in the world.

In essence, Euromovers is not just a relocation
provider — it is a global alliance built on quality,
cooperation, and customer-focused moving
solutions that support smooth transitions for
individuals and businesses alike.
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EUROMOVERS OCTOBER 2026
MOVING FORWARD IN A CHANGED MARKET

As we enter October 2026, the global relocation and logistics
industry is beginning to see a gradual improvement after
several months of significant disruption. More cargo is
moving, alternative transportation routes are becoming
established, and selected shipping services are returning to
traditional corridors. However, this is not yet a return to
normal. The industry has moved from severe disruption
towards adaptation, with higher costs, limited capacity and
greater operational complexity still affecting international
moves.

During September, some carriers began restoring services
through the Suez Canal, providing an important alternative to
the longer Cape of Good Hope route. At the same time,
regional gateways such as Jeddah, Khor Fakkan and Salalah,
together with inland transportation, have played an
increasingly important role in keeping cargo moving into and

across the Gulf.

For relocation companies, however, more movement does
not necessarily mean lower costs. Freight rates on several
Middle East-related corridors remain elevated, while carriers
continue to manage additional security, insurance, handling,
repositioning and operational costs. Some routes are
beginning to see improving capacity and softer pricing, but
the market remains very different from the pre-crisis

environment.

Airfreight capacity is also improving unevenly. Some airlines
have restored or increased services, but flight schedules and
available capacity remain restricted on several Middle East
routes. For the relocation industry, airfreight remains an
important contingency option, but it cannot always provide
an immediate replacement for ocean transportation.

The experience of 2026 has reinforced the importance of
flexibility and alternative routing. A shipment may now
require a different port, carrier, inland route, multimodal
solution or temporary storage arrangement. Storage has
become particularly important when employees arrive before
their household goods, housing is delayed, or transportation
schedules remain uncertain.

Customer communication has become equally critical.
Customers may accept delays caused by circumstances
beyond a relocation company's control, but they expect early
information, realistic timelines and practical alternatives.
Technology can support this through shipment visibility,
digital
communication, but experienced people and strong local

inventories, milestone updates and faster

partnerships remain essential.

This is where the strength of the Euromovers network
becomes particularly valuable. Sharing information, local
expertise, capacity and alternative solutions allows members
to respond more effectively when established routes or
schedules are disrupted.

The Euromovers Annual Conference in Dubai has been
moved to April-May 2027, providing an opportunity for
members and partners to reconnect, exchange the lessons of
2026 and discuss the future of global mobility.

As we enter the final quarter of 2026, cautious optimism is
appropriate. More cargo is moving and transportation
options are expanding, but freight costs remain high and air
capacity is still uneven.

The lesson from 2026 is clear: resilience is not simply about
surviving disruption. It is about having the flexibility to keep
moving when the normal route is no longer available.

Euromovers remains committed to collaboration, adaptability
and innovation as the global mobility industry enters its next
chapter.

STEPHAN STRAUSS ! |
Executive Board "

uuuuuu

EUROMOVERS | OCTOBER 2026



HONOURING OUR JOURNEY. SHAPING

WHAT COMES NEXT

The 8th Annual General Meeting of EUROMOVERS
Worldwide Alliance, held online on 30 May 2026,
marked an important moment for our association.
Following the completion of the previous Board’s
three-year term, members elected a new Board to
lead EUROMOVERS into its next chapter.

| am deeply honored to have been elected President,
and | would like to thank all our members for their
confidence and trust. | look forward to working closely
with Peter Lauret, Abhilash Nair, Gregorio Martinez
and Talia Aviani, who bring different markets,
experiences and perspectives to the Board.

A STRONG LEGACY TO BUILD UPON

A new Board does not mean starting again. It means
building on what has already been achieved. | would
like to recognize Paul Fox, Dimitri Wagner and Fabio de
Medeiros, who have completed their Board service.
Their commitment, time and contribution over the past
three years have helped strengthen EUROMOVERS and
support our members through a period of considerable
change.

On behalf of the new Board and our entire
membership, | sincerely thank them for their dedication
and friendship.

MORE THAN A NETWORK

EUROMOVERS has always been about more than
moving goods from one country to another. At its heart
are the people, relationships and trust that connect
independent relocation companies across borders.
The past three years have demonstrated just how
valuable those relationships are. Our industry has
experienced geopolitical uncertainty, changing
customer expectations, transportation challenges and
an increasingly complex international environment.
Through it all, our members have continued to
cooperate, exchange knowledge and support one
another.

That spirit is one of our greatest strengths—and
something we must protect.

THE NEXT THREE
CREATING, GROWING
As a new Board, our focus will be on making
EUROMOVERS even more valuable to its members.
Over the coming three years, we want to encourage
greater business cooperation, stronger
communication and more opportunities for members
to exchange ideas, experience and expertise. We will
listen to our members and look at how the alliance
can continue to evolve with the relocation industry
while retaining the personal character that makes
EUROMOVERS different. Our ambition is simple: to
create more opportunities for members to connect,
collaborate and grow together.

YEARS: CONNECTING,

DUBAI CAN WAIT -—
CANNOT

The decision to postpone the Dubai Convention until
2027 was not taken lightly. However, it gives us the
opportunity to plan an event where members can
meet with confidence and enjoy the full EUROMOVERS
experience.

OUR NEXT MEETING

We are working towards a new Convention date in
early to mid-May 2027, with further details to follow.

ONE ALLIANCE. ONE JOURNEY. A SHARED
FUTURE

EUROMOVERS has a proud history and a strong
foundation. The next chapter is now ours to build
together. | am confident about the future and excited
about what we can achieve over the next three years.
Most importantly, | look forward to listening to our
members, working alongside the new Board and
strengthening the relationships that have always
been at the heart of EUROMOVERS.

Our past gives us the
foundation. Our members
will shape the future.

| look forward to making
that journey together.

MARK CARREY
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A NEW CHAPTER IN STORAGE EXCELLENCE
FOR ISS RELOCATIONS

ISS RELOCATIONS STRENGTHENS ITS STORAGE INFRASTRUCTURE WITH A MAJOR NEW FACILITY AT

DUBAI SOUTH

ISS Relocations has marked another significant
milestone in its continued growth across the UAE
with the inauguration of its new storage facility at
Gate 5, Dubai World Central (DWC), Dubai South.

Spanning more than 4,000 sq. m. and providing
capacity for over 20,000 CBM, the new facility
represents a major addition to ISS Relocations’
existing  storage  network. This  capacity
complements the company’s established facilities
in Al Quoz, DIP, Abu Dhabi and other locations,
further strengthening its ability to support
customers across the UAE.

Today, ISS Relocations has more than 35,000 CBM of
customers’ private and corporate goods stored
across Dubai alone. These include household
goods, personal effects, corporate assets and other
valuable belongings entrusted to the company by
individuals, multinational organizations, embassies
and global mobility partners.

The scale of demand is reflected in the new Dubai
South facility itself, which is already fully occupied,
with close to 20,000 CBM of goods currently stored.
This demonstrates both the growing requirement for
professional storage solutions and the confidence
customers and partners in ISS Relocations.

Across its Dubai network, ISS Relocations operates
professionally managed ambient-temperature
storage facilities, providing a secure and protected
environment for customers’ belongings against
Dubai’'s extreme external heat and environmental
conditions. The facilities are designed to support
both short- and long-term storage while enabling
efficient management of substantial volumes.

The new facility’s location is equally strategic.
Positioned at Gate 5, DWC, Dubai South, it places ISS
Relocations within one of Dubai’'s emerging aviation,
logistics and commercial corridors.

As Dubai South continues to develop as a major hub
for logistics, aviation and international connectivity,
the facility provides a strong platform for the
company’s future growth.

“Our continued investment in infrastructure reflects
our confidence in the UAE market and our long-term
commitment to our customers and partners,” says
Abhilash Nair, Global CEO, ISS Relocations. “The
Dubai South facility is an important addition to our
existing network. With more than 35000 CBM of
customers’ goods already stored across Dubai, we
are continuing to build the capacity and capability
required to support our customers today and well
into the future.”

The achievement reflects the dedication of the
entire ISS Relocations team, whose focus on
operational excellence enables the company to
manage growing volumes while maintaining high
standards of security, handling and customer
service.

MORE SPACE. MORE CAPABILITY. MORE TRUST.
ISS Relocations — We Help To Move.
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FROM MOVERS TO FINE ART SPECIALISTS: EXPANDING WHAT WE
MOVE BY SURENDRAN THANARAJU, DIRECTOR, PIONEER MOVERS

SDN BHD

For many years, when people heard the word mover, they naturally thought of household goods — furniture,
personal belongings, cartons, appliances and everything else that makes up a home. That has been the
foundation of Pioneer Movers, and household goods will always remain an important part of our business.

BUT THE MOVING INDUSTRY IS CHANGING.

During 2025 and 2026, we began looking more
closely at another side of relocation: the movement
of fine art, antiques, collectibles and other
high-value items. What started as an opportunity
gradually became a strategic direction for us.

The transition was not simply about moving more
expensive objects. Fine-art moving requires a
completely different mindset. A household move is
primarily about moving possessions safely from one
location to another. With fine art, the responsibility
can be much greater. Every piece may have cultural,
historical, sentimental or financial value that cannot
simply be replaced.

Our experience working with government
institutions, corporate organisations and other
specialized clients gave us an important foundation.
These assignments required discipline,
documentation, confidentiality, careful handling and
the ability to work within strict procedures. Those
same principles became extremely valuable when
we began taking on high-value and fine-art
movements.

We started developing our capabilities around
specialized packing, handling, transportation,
documentation, protection and installation, while
paying greater attention to environmental
conditions, security and chain of custody. The
objective was not to become a different company,
but to add another level of expertise to what we
already do.

Today, Pioneer Movers is increasingly able to look
beyond the traditional definition of a moving
company. We can move a family home, but we can
also handle a valuable painting, sculpture, antique
collection or other high-value item where

the level of care required is fundamentally different.

This evolution has also changed the conversations
we have with clients. Instead of asking only, “How
much needs to be moved?,” we increasingly ask,
“What are we moving, what is its value, and what
level of protection does it require?”

THAT IS AN IMPORTANT CHANGE.

Our journey into fine-art and high-value movements
is still developing, but 2025 and 2026 have
demonstrated that the skills of a professional
mover can extend far beyond household goods.

For Pioneer Movers, the future is not about leaving
moving behind. It is about expanding what moving
can mean — from homes and offices to objects that
carry exceptional financial, cultural and personal
value.

We are still movers. We simply move more than we
used to.
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WHEN FALCONS FLY: THE EXTRAORDINARY WORLD OF SPECIALIST

ANIMAL TRANSPORT

Moving a pet across borders is already a highly
specialized task. Moving hundreds of falcons across
continents during a tightly defined season takes the
meaning of animal transport to an entirely different
level.

For Pets by Pro, specialist animal transportation is
not limited to cats and dogs. Every year, from June
through August, the company supports the
international falconry season, transporting birds to
destinations across the Middle East and beyond. In
2026, despite the challenges created by regional
conflict and disruption to international travel, Pets by
Pro transported just under 900 falcons, with the
majority travelling to Dubai, Abu Dhabi, Riyadh and
Doha.

Falcons are not ordinary cargo. Their value,
sensitivity and cultural importance require careful
planning, specialist handling and close coordination
between airlines, airports, authorities, falcon owners
and receiving teams. Every journey must be
managed with attention to documentation, welfare,
timing, routing and secure handling.

The annual movement of falcons also reflects an
important cultural connection between Europe and
the Gulf. For generations, falconry has held a
significant place in the heritage of the region, and
the seasonal movement of birds is now supported
by a sophisticated international logistics network.
But falcons are only one part of the story.

During the same period, Pets by Pro transported 23
baboons to Algiers and Tuzla in Bosnia, while red
pandas travelled to London. Each species
presents its own requirements, meaning that
specialist animal transport demands
considerably more than simply arranging an
airline ticket.

Behind every successful journey is a team that
understands that animals cannot be treated like
conventional shipments. Their behavior, welfare,
handling requirements and individual
circumstances all have to be considered before,
during and after the flight.

This specialist expertise has also attracted wider
public attention. Pets by Pro and the world of
animal transportation at Munich Airport have
been featured in German television programming,
offering viewers a glimpse into the complex work
taking place behind the scenes whenever animals
take to the skies.

In an increasingly connected world, international
mobility is no longer limited to people and
household belongings. Animals, too, cross borders
for family, conservation, sport, breeding and
cultural traditions.

And when nearly 900 falcons take to the skies in a
single season, it becomes clear that specialist
animal transport is a discipline where logistics,
aviation, animal welfare and cultural

understanding must work together-perfectly.
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A TOAST TO THE EUROMOVERS SPIRIT

WHEN TEAMWORK, CRAFTSMANSHIP AND A LITTLE CREATIVITY COME TOGETHER, THE RESULT CAN BE

SOMETHING WORTH RAISING A GLASS TO.

Euromovers Nederland BV has found a refreshingly
original way to celebrate its relationships with
shareholders, members and colleagues—with its
very own Euromovers beer.

The initiative was developed in collaboration with
Euromovers Nederland’'s three shareholders,
creating two distinctive brews: a blonde ale for
summer and a dark bock beer for autumn. More
than a corporate gift, the project was designed as a
personal gesture of appreciation for the people who
contribute to the Euromovers community.

The brewing process itself was a substantial
undertaking. Over two days, 400 liters of blonde ale
and 400 liters of bock beer were produced.
Following fermentation, the beers were given time
to develop their individual flavor profiles before a full
day was dedicated to bottling. In total, 2,465 bottles
were filled.

From this production, 616 bottles—equivalent to 308
gift boxes—were allocated to Euromovers
Nederland BV and its three shareholders. Each box
contained two bottles, offering recipients the
opportunity to enjoy both varieties.

Attention to detail continued after the brewing
process. Once the beer had completed its resting
period, every bottle was individually fitted with a
Euromovers company label, turning each bottle
into a distinctive representation of the organisation
and its identity.
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A particular personal touch came from John Spoel,
Senior Sales Manager at Euromovers Nederland
B.V. John personally delivered the beer to the
shareholders and also visited Euromovers members
to hand-deliver the gifts. Rather than simply
sending out a corporate package, he used the
opportunity to meet members personally and
strengthen the relationships that are at the heart of
the Euromovers network.

The response was extremely positive. Recipients
complimented both the quality of the beer and the
thoughtfulness of the initiative.

For John and the Euromovers Nederland team, the
project demonstrates that strong business
relationships are about more than contracts,
shipments and commercial cooperation. They are
also about personal connections, shared
experiences and finding creative ways to
appreciate the people around you.

The Euromovers beer may have started as an idea
in a brewery, but it became something much
bigger—a small bottle carrying a big message
about community, partnership and the
Euromovers spirit.

From moving homes and businesses across
borders to occasionally raising a glass together,
Euromovers continues to show that the best
networks are built by people, for people.

Cheers to Euromovers—and to the people who
make the network what it is.
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